
bond application pack

To Do List:

1. Print off this form or alternatively contact us and we can send one out in the post to you.

2. Complete and sign the application form.

3. Return the form together with certified identification documents required, to: 

Bradford & Bingley International, 30 Ridgeway Street, Douglas, Isle of Man, IM1 1TA.

Contents:
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Terms & Conditions
Application form
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‘Can I pay more money or take it out?’
Once you have opened the account you cannot make any
additional deposits. However, you may open additional
Bonds if you wish providing we still have space available and
you meet the minimum deposit for each bond. No access is
permitted during the term of the bond. 

‘What about my interest?’
Your interest is payable at maturity on 30 March 2012.

me&my great returns^
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Fixed Rate Bond
(Issue 78)

4.15
‘I want to know that my savings are working
hard for me. I’m happy to leave my money in
for a while, but in return I want to know I’m
getting something extra for it. Can you help?’

No problem. We have just the right account for
you with our Fixed Rate Bond (Issue 78). It’s got
a great interest rate fixed until 30 March 2012.

‘How does it work?’
You can open an account with a minimum deposit of
£5,000. Your deposit will start earning interest once your
funds have cleared, right up to and including the date of
maturity.

Once your Bond is opened we will send you a Bond 
Confirmation showing the balance of your account. 

We will write to you before the maturity date to advise you
of any reinvestment offers. If we don’t hear from you before
the Bond matures then your deposit plus your interest will
be transferred into an Easy Saver account (or equivalent
access account) and you will earn a variable rate of interest.
Details of your new account will be sent to you and you will
be free to either take your money out or transfer it to another
of our accounts.

IMPORTANT NOTE FOR EU RESIDENTS 
(and those who become resident in the EU after 1 July 2011)

From 1 July 2011, the Isle of Man will be moving to automatic

exchange of information under the European Union Savings Tax

Directive (EUSD). Fixed Rate Bond (Issue 78) matures after this date,

with interest payable on maturity.  This means that retention tax

will not be deducted from your interest and instead your interest

payment will be subject to automatic exchange of information.

Automatic exchange of information is where details of your identity,

residence and interest paid will be sent to the Manx tax authority

for forwarding to the tax authority of the relevant EU country. 

up to

Year 1
(up to 31 March 2011)

££55,,000000  aanndd  aabboovvee 33..6655%%

On Maturity
gross p.a. 

Year 2
(1 April 2011 to maturity)

££55,,000000  aanndd  aabboovvee 44..1155%%

On Maturity
gross p.a. 

The AER is 3.90% for the period, where the AER is the Annual
Equivalent Rate illustrating what the interest would be if the
interest was paid and added to the account once a year. 



How safe is my deposit ?’
As a wholly owned subsidiary of Santander UK, Santander UK
has provided a guarantee that it will discharge any liabilities in
the unlikely event that Bradford & Bingley International is unable
to meet them itself. Bradford and Bingley International and
Santander UK are part of Santander Group - one of the 5 largest
banks in the world by market profitability.  Santander has an AA
credit rating from Standard & Poor’s and has a strong retail focus
with 80 million customers and more branches worldwide than
any other international bank - all adding up to peace of mind for
all our customers.

In addition, deposits made with Bradford & Bingley International
are protected by the Isle of Man Depositors Compensation
Scheme contained in the Compensation of Depositors
Regulations 2008 (as amended). Private individuals also have
the right to refer complaints we are unable to settle to the
Financial Services Ombudsman Scheme for the Isle of Man.

‘What do I do next?’
Simply complete a deposit application form (available from
our office or from our website www.bbi.co.im), enclosing any
identification documents and then posting these to our Isle
of Man office together with your cheque.

If you are a new customer, your bond will only be opened if
the ID documents received meet with our requirements.
(Please refer to the deposit application form for details).

Please note that the final date for accepting cheque deposits
is 25 March 2010 but this may be earlier if the bond’s limited
space fills quickly.

If you prefer to send your payments electronically you can do
so. You will need to complete an electronic funds transfer
form which you should give to your bank to instruct your
payment. This form can be downloaded from our website.
Alternatively you can contact our office where we will be
more than happy to email or post it out to you.  Please note
that the final date for accepting electronic payments is 29
March 2010 but again this may be earlier if the bond’s
limited space fills quickly.

‘What if the bond becomes fully subscribed?’
If the bond becomes fully subscribed before you send us
your application form we will contact you to offer alternative
deposit options.

Special terms and conditions
The following Fixed Rate Bond special conditions should be
read in conjunction with the Savings accounts - Terms and
Conditions of Deposit including savings account charges &
special services that are available in our application pack,
on our website or on request from our office.
1. Fixed Rate Bonds are available to individuals and may be held 

solely or as a joint account.
2. We will pay interest gross without the deduction of tax at 

source for all non-EU residents.

3. From 1 July 2011, the Isle of Man will be moving to
automatic exchange of information under the 
European Union Savings Tax Directive (EUSD). As Fixed
Rate Bond (Issue 78) matures after this date with 
interest payable on maturity, your interest paid will be 
subject to automatic exchange of information at this 
time.

4. It is the responsibility of the depositor to declare any 
interest received to their relevant tax authority.

5. The minimum deposit into the account is £5,000.

6. Withdrawal payments instructions are limited to one 
instruction at maturity and will only be made to an account 
in your name(s) by BACS transfer. Internal transfer 
instructions to other BBI accounts are permitted.

7. Interest is paid at maturity. 

8. The account is only operated in £ sterling.

9. The law governing this agreement both before and after 
completion is the law of the Isle of Man.

10. Bradford & Bingley International accounts cannot be 
operated through branches of Santander in the UK.

11. In respect of deposits or withdrawals, Bradford & Bingley 
International shall not be liable for any losses arising from 
the delay in the transmission of funds that are due to 
causes beyond its control.

Apply at 30 Ridgeway Street, Douglas, 
Isle of Man, IM1 1TA, British Isles or

Call: +44 (0) 1624 695000 (calls are recorded) 

Fax: +44 (0) 1624 695001  
Email: enquiries@bbi.co.im    
Visit: www.bbi.co.im

The operation of the account is by post, telephone instruction or in person.  Interest rates
are quoted gross % p.a., that is, without any deduction of tax.  European Union Savings
Directive rules apply to EU resident depositors.  It is the responsibility of the depositor to
declare any interest received to their relevant tax authority.  Balances that fall below the
account minimum will earn interest at the Company’s Deposit Base Rate which is currently
0.05%. A.E.R. stands for Annual Equivalent Rate and illustrates what the interest would be
if interest was paid and added to the account once a year. Bradford & Bingley International
Limited (BBI) is a wholly owned subsidiary of Santander UK plc which is regulated by the
Financial Services Authority in the UK. In turn, Santander UK is part of Banco Santander
S.A. of Spain, one of the world's largest banking groups. BBI places funds with Santander
UK, and thus its financial standing is linked to that of Santander UK and ultimately
Santander. Depositors may wish to form their own view on the financial standing of BBI,
Santander UK and the Santander group based on publicly available information, including
report and accounts, obtainable via www.bbi.co.im.  BBI is a member of the Depositors’
Compensation Scheme as set out in the Isle of Man Compensation of Depositors
Regulations 2008 (as amended).  Bradford & Bingley International Limited is registered in
the Isle of Man No. 052221C.  Registered Office: 30 Ridgeway Street, Douglas, Isle of Man
IM1 1TA British Isles. Telephone calls may be recorded.  LLiicceennsseedd  bbyy  tthhee  IIssllee  ooff  MMaann
FFiinnaanncciiaall  SSuuppeerrvviissiioonn  CCoommmmiissssiioonn  ttoo  ttaakkee  ddeeppoossiittss..



me&my terms and conditions^

The Company’s standard Terms and Conditions of
Deposit apply.  Your attention is drawn to condition 1 
in which it states that any special terms and conditions
relating to a product that are outlined in the product
literature will take precedence over the standard terms
and conditions.  

Definitions and Interpretation
1. Terms and Conditions shall mean not only those set out

below but also specific terms and conditions applicable to
different account types as described or referred to in
product literature. Where there is any discrepancy
between specific terms and conditions and those set out
below, the specific terms and conditions shall prevail.

2. In the Terms and Conditions, unless otherwise stated, the
following expressions shall have the following meanings:
“the Company”/“we”/“us” means Bradford & Bingley
International Limited;
“you”/“depositor”/“person” means the persons who have
signed the application form as applicants;
“agent” means an individual or legal entity authorised by
the account holder(s) to act on their behalf and accepted
as such by Bradford & Bingley International Limited
“British Isles” means UK, Isle of Man and Channel Islands;
“working day” means any day Monday to Friday which is
not a public holiday in the Isle of Man.

3. Singular includes plural and vice versa and, likewise, any
reference to male includes female and vice versa.

4. The Company is a wholly owned subsidiary of Santander
UK plc.

Opening and Operating An Account
5. A completed and signed application form whereby you

agree to be bound by our Terms and Conditions, together
with identification documents as specified by the
Company, must be held by the Company before an
account will be opened.  

6. If as an existing customer you wish to transfer to a new
account, we will open the new account for you based
upon all known customer details as held on the existing
account. You will have deemed to have accepted the
Terms and Conditions of the new account upon your
request to open the new account. The Company reserves
the right to request a new completed and signed account
application form and/or current identification
documentation before opening a new account.

7. You must provide a specimen of your signature as and
when requested.  

8. You must give your full name (and any aliases),
permanent address, place and date of birth, nationality
and any other personal details we request when applying
to open an account.  You must also provide evidence of
your identity and residence and complete all the relevant
sections of the application form to our full satisfaction.

9. If you are not the beneficial owner of the funds deposited
in the account, you must declare the name(s) of the
beneficial owner(s) and provide us with such details as we
may require in relation to identity of the beneficial
owner(s).

10. If any other party, who is not an account holder, is to be
authorised to be a signatory on the account, then
identification documents relating to these signatories
must be provided.  We reserve the right to refuse to
accept additional authorised signatures at our discretion.

11. The source of funds deposited, the purpose of holding the
account and the underlying source of wealth must be
declared by you. We reserve the right to require additional
information to evidence your declarations before making
the account fully active or permitting withdrawals.

12. We reserve the right to take up references, including but
not exclusively, the voters roll and credit agencies, and
make any further enquiries necessary to confirm the
identity of applicants and account holders. Withdrawal
restrictions will apply to your account until our enquiries
are completed. The Company will retain the power to
return a deposit to the originating source bank or
depositor if anti-money laundering enquiries have not
been successfully completed.

13. We may at our discretion and without giving any reason
refuse to accept a deposit from any person. 

14. If you should change your mind about opening an
account with us, you may close the account within 14
days of the date on which the account was opened,
without penalty, subject to cheque clearance. The
return of capital and any interest earned will be sent to
the source bank account from which your initial
deposit originated.   The start date of your account will
be deemed to have been notified to you in accordance 
with term 19 of these Terms and Conditions. 
This facility is not available on accounts which are
booked and subject to market fluctuations, such as
fixed rate accounts/ bonds, individual bonds and
money market accounts.  

15. All transactions relating to your account must be carried

out through our principal place of business or at such
other place as we may specify.  Transactions may not be
carried out at any Santander offices.

16. All notices relating to your account must be delivered to us
at our principal place of business.  You must notify us
immediately of any change of name or address and
produce such evidence of any change as we may require.
You must provide us with a full mailing address at all
times as it is not possible for us to hold correspondence
for you.  

17. Where a change of residency is notified the Company
reserves the right to request evidence of the new address
before changing its records and in addition reserves the
right to close any applicable accounts held and open new
accounts using the new residency details.  

18. If you fail to provide us with any change of address, or
other change in personal details with the appropriate
supporting documentary evidence then this may result in
the restriction of withdrawal facilities on your account until
such time as the documentation is complete.  Providing
we have acted reasonably, we will not be responsible for
any losses which may arise as a result. 

19. Any letter, notice or other document sent to you by post to
your last notified address will be deemed to have been
duly served either 2 working days after posting, if your
address is in the UK or Isle of Man, or 7 days after
posting, if your address is elsewhere.

20. For your protection and to assist with staff training
telephone calls are recorded.

21. We do not provide advice on the suitability of accounts
offered to you by us for your particular circumstances, nor
do we exercise any judgement on your behalf, especially
relating to your tax position, and neither we nor our
employees shall be liable for any loss arising as a result of
you making use of the accounts offered by us.  It is your
responsibility to take independent advice as to the
suitability of facilities for your particular circumstances.

Joint Accounts
22. Two or more persons (but no more than four) may jointly

hold a deposit as joint tenants, but not as tenants in
common.  In the case of joint accounts:
• we will treat all joint account holders as being entitled

to receive all money in the account;
• we will not recognise or be concerned with any division

of ownership of the money between the account 
holders and/or other persons (unless specifically 
required to do so by Manx law);

• any liability to us will be joint and several. This means 
that joint account holders are liable to us not only 
together but also as separate individuals for the full
amount due to us;

• in the event of death of a joint account holder, 
ownership of the funds will automatically pass to the 
surviving account holder(s), subject to satisfactory 
evidence of death being received by us.

23. You will be entitled to choose the order in which you are
named in the records of the Company. The first named
account holder will be treated as the representative joint
holder and will be the only account holder entitled to
receive communications from the Company.

24. We will accept instructions from any one joint account
holder or an agent to withdraw the deposit or receive any
interest or bonus from the account where this person has
been authorised to do so by all account holders on the
application form or afterwards in writing. The receipt of, or
evidence of payment to a person so authorised shall be a
good discharge to us for any payment to him. 

25. If we become aware that there is a disagreement relating
to the account or ownership of funds in the account
(including a dispute between account holders), or that the
account is being used for illegal purposes, we may freeze
the account.  No withdrawals or any other instructions
may be carried out on the account, nor will
communication with you regarding any claim be made
until we are satisfied that the account is not being used
for illegal purposes or that the dispute has been settled.
We are entitled to recover costs and make a reasonable
charge for time and actions undertaken in relation to an
account.  We will not be liable for any losses arising as a
result of an account being frozen.

If we have reasonable grounds for believing that there is
a dispute in relation to any joint account we may, at our
discretion, decide to accept instructions only where
signed by all account holders until we are satisfied that
the dispute has been settled.

Deposits and Withdrawals
26. Accounts will be maintained by the Company in the

currency applicable to the account opened.
27. Funds may be received and sent by us in any freely

convertible currency. Funds received which are not in the
currency of the account will be converted and credited net

of any charges which may be made in the course of the
transaction; we will not be responsible for or liable to refund
any such charges made by our bankers or transmitting
banks.  Currency conversions will be performed without
any further reference to the account holder(s).  If you
request an indication exchange rate, we will provide such
an indication rate, which will be for indication purposes
only.  Exchange rates move constantly and you may
obtain a higher or lower rate than indicated and we do
not give any guarantee that the indication rate will be
achieved on your currency exchange transaction.  If you
make a deposit in one currency into our bank account
which is denominated in another currency then we will
automatically convert the funds at the earliest suitable
opportunity after receipt and we will not be held liable or
responsible for any loss.

28. Where currency conversion is involved, the conversion will
take place with reference to market rates. The Company
will not accept limits for exchange instructions or guarantee
the value date of a transfer.  We do not give any guarantee
as to a specific time at which any exchange conversion
deal will be carried out and completed and the exchange
rate applied will be our rate available at the time of the
exchange transaction.

29. Non-sterling cheques, or those payable in sterling on 
a bank outside the British Isles, will be sent to our
bankers on a collection basis. This procedure involves
presenting the cheque to the institution in the country
of origin, which may take several weeks. Funds will not
be credited to your account or start earning interest,
nor will withdrawals be permitted until the cheque has
cleared and payment received.

30. Cheque deposits must be made payable to Bradford &
Bingley International Limited and/or one or any combination
of the named account holders. Cheques made payable to
anyone who is not named on the account into which the
cheque is to be paid are not acceptable.

31. Sterling cheques drawn on a bank in the United Kingdom,
Channel Islands or Isle of Man will take seven working
days to clear.

32. Cash deposits will normally be accepted from Isle of Man
residents only and are limited to £1,000 cash per account
or per depositor per day.  The Company reserves the right
to refuse cash deposits at its absolute discretion.

33. The Company reserves the right to refuse to accept and to
return to the originating source, or delay the credit of
funds received by electronic transfer, when the
accompanying payment details do not meet regulatory
and legislative requirements. The Company will not be
held liable or responsible for any losses incurred.

34. Funds deposited by cheque drawn on a sterling-
denominated bank account in the British Isles are
unavailable for withdrawal until seven working days 
after the date of deposit.  Funds deposited by cash or 
by electronic transfer are available for immediate
withdrawal.  Withdrawals are subject to satisfactory
completion of our account opening procedures.

35. Any request to “transfer” funds will be interpreted as meaning
by Electronic Funds Transfer unless your instructions clearly
state otherwise. This may be by Bankers Automated
Clearing System (BACS) or by Clearing House Automated
Payment System (CHAPS) but not exclusive to.

36. Requests for Electronic Funds Transfers to participating
European Banks are required to include the International
Bank Account Number (IBAN) or if the payment is to a
non-participating bank the bank sorting code, or routing
number must be quoted. The Company may refuse to
carry out a request for such transfers if the IBAN, sorting
code or routing number is not provided and will not be
held liable or responsible for any losses incurred.

37. The Company may carry out an instruction for an
Electronic Funds Transfer without the provision of the bank
details stated in Condition 36, if it has made payments to
that bank previously for you.

38. When undertaking a withdrawal request, the Company
reserves the right to disclose details relating to the
account holder to the banks involved in the transmission
and receipt of electronic payments in order to comply with
regulatory and legislative requirements.

39. We will accept signed instructions from you by post and fax,
or other means if specifically detailed in the product
literature. By prior arrangement withdrawal instructions can
be accepted by telephone for payments to pre-nominated
bank accounts. All calls made to us are recorded and may
be relied upon at some future date should a dispute arise. 

40. At our discretion we reserve the right not to act on
instructions if we are not satisfied as to their authenticity or
if they do not meet our requirements. We reserve the right
to contact you regarding withdrawal requests in order to 
perform security checks. We will not be liable or responsible
for the consequences of any delay or any loss arising as a
result of our being unable to contact you to complete our 



security checks or by our refusal to carry out an instruction
due to doubts held as to its authenticity.  

41. We cannot accept timed instructions for withdrawals.  We
will endeavour to action withdrawals within one working
day of request. In certain circumstances this may not be
possible in which case your request will usually be actioned
as soon as possible on the next working day. This applies
to all types of accounts including withdrawal requests
made at the end of a notice period or on maturity.

42. We reserve the right to make payments by BACS when
requested to make a cheque payment providing that the
company is in possession of the payment details of the
recipient bank account.

43. Charges levied by us for our services are contained within
our product literature and on our website. Any alteration 
to charges will be notified by post to you in accordance 
with term 81.

44. Withdrawals from the Business Call account may be made
only by (a) sterling cheques payable to the name of the
account holder, or (b) Electronic Funds Transfers or (c) BACS
to a bank account in the same name as the account holder.

45. Withdrawals and transfers on US dollar and Euro
denominated accounts (with the exception of Money
Market accounts) are subject to seven days notice and are
irrevocable once the notice period has commenced. 

46. In respect of any funds being deposited or withdrawn the
Company shall not be liable for any losses arising from
delay in the transmission of the funds due to causes
beyond its control. Neither shall the Company be liable 
for any additional charges beyond its control which may 
be levied by handling banks involved in the transmission 
of funds.

47. On the opening of an account we will send to you
notification in writing, detailing the account number,
interest rate applicable at the time of opening and the
initial balance of your account. 

48. Postal and Electronic Funds Transfer (BACS, CHAPS and
SWIFT) transactions will be confirmed in writing. 

49. A statement of account will be automatically sent, at least
annually, to the first named account holder. The Company
may, in addition, provide other records of transactions as it
deems appropriate for particular types of deposit.

Notice Withdrawal Requests
50. Where an account is subject to a notice period before a

withdrawal may be actioned without loss of interest, the
withdrawal amount to be placed on notice may not
exceed the balance held as at that time less any
unexpired notices on the account

Money Market Account Deposits and Withdrawals
51. Sections 52 - 62 inclusive apply to all sterling, US dollar

and Euro money market time deposits operated by 
the Company.

52. No alteration to a time deposit will be permitted between
the agreed start date and the maturity date.

53. Deposit instructions are required by 12.00 noon on the
day of deposit. For US dollar and Euro deposits,
instructions are dealt with for spot value (i.e. all terms
agreed two working days prior to the due deposit date),
with instructions being required by 12.00 noon on the
second working day before the deposit (value) date.  For
the purposes of non-sterling money market deposits,
account is also taken of overseas public holidays when
calculating spot value.

54. Deposits and repayments can only be made by electronic
funds transfer. Only a single Electronic Funds Transfer
instruction will be allowed on maturity.

55. Any interest rate quote provided on a Money Market
account is indicative only, unless an agreement is
reached immediately and a verbal deal confirmed. 
All verbal deals will be considered as binding contracts.
Indication quotes may remain valid only for brief 
periods due to the fluctuating nature of London money
market rates.

56. Instructions for maturing accounts will not be accepted
after 12.00 noon for action on the same day. In the
absence of instructions the Company reserves the right to
reinvest the deposit for a further period of up to seven
days or in line with previous practice on the account, fixed
at market rates, pending receipt of investment instructions.

57. Instructions for new or additional deposits received after
12.00 noon will be processed for spot value on the next
working day.

58. If funds are not delivered as and when due under an
agreed deal, the counterparty will be responsible for
interest compensation to the Company and an
administration fee of £50; US$/€75. 

59. Repayment instructions can be accepted by telephone for
payments to a pre-nominated bank account.

60. Payments to third parties will not be permitted unless
instructions are received in writing and signed in
accordance with the signatory mandate held.

61. The Company shall be entitled to act on any instruction (by
whatever means transmitted and whether in writing or
not), which purports to come from an authorised person,
and on which it acts in good faith. No obligation will be
held to confirm such instructions before they are executed.

62. The Non-Investment Products code will be used as a
guideline for all money market/ wholesale dealings.

Stopping  Cheques
63. Cheques will only be stopped if lost or stolen. The Company

may require a request for stopping a cheque to be
advised in writing. The Company reserves the right to
refuse to accept a stopped cheque request.

Interest
64. Funds deposited in your account will start earning interest

with effect from:
• the day after deposit for cash deposits and deposits 

made by Electronic Funds Transfer*;
• the fourth working day after deposit for sterling cheque 

deposits drawn on a bank within the British Isles;     
• the day after clearing, which can be several weeks after 

deposit, for deposits made by cheques not in sterling or 
not drawn on a British Isles bank account.

*where electronic funds transfers are received after 12
noon, funds will be deposited to your account with value
next day (with the exception of money market accounts).

65. Interest will be payable up to and including the day 
of withdrawal.

66. Where the balance in your account falls below the
minimum required for that account type we reserve the
right to pay such rate of interest, including zero per cent, 
as we consider appropriate on such balance or return 
the deposit.

67. We will pay all interest without the deduction of tax.
Customers who are resident of European Union (EU)
member states are subject to the European Union
Savings Tax Directive and under Isle of Man law and
regulation, a retention tax will be applied to interest
payments in respect of accounts held for EU resident
customers. However , if the law or regulations come into
force which require us to deduct tax or any other
externally imposed levy before paying interest to you,
we reserve the right to make such deductions. Where
the law or regulations allows an alternative, then we will
do so if it is reasonable and practical for us to undertake
the request.   Where a person holds more than one
account we reserve the right to apply the same
instruction to all accounts.

68. The Company reserves the right not to refund any
deductions of retention tax where this has been
deducted in accordance with legislation and regulation
and in good faith.

69. We reserve the right to request further evidence of
residency or personal details in deciding whether
changes in legislation or regulations apply to an account.
Where we consider that there is uncertainty then we may
apply a deduction of tax until such time as the uncertainty
ceases and we will not be responsible or liable for any
loss arising from such delays.

70. We reserve the right to treat each party on an account
independently for the apportionment of interest.

71. It is your responsibility to declare any interest earned to
your relevant tax authority.

72. We shall be entitled to amend the variable interest rates
of deposits from time to time without prior notice but the
Company shall publicise any alterations detailing the new
rates and the date on which the new rates become
effective unless otherwise indicated in specific product
literature. We shall ensure that any alteration to interest
rates (if and so far as it is not notified by post to you) shall
be publicised by an advertisement. Such advertisement
will announce the alteration and the date on which it
takes effect and shall appear in such newspaper or
newspapers as we shall determine at the time.

73. We are entitled to change the interest rates as specified if
we consider that it is reasonable to do so. Circumstances
may include: reflecting market conditions; reflecting
general industry practice; complying with changes in
legislation or regulatory guidelines; competing within the
market place. This list is not exhaustive and other
reasonable circumstances may and would apply as
deemed so by the Company.

Ownership of Funds
74. The Company is entitled to treat the named account

holder(s) as the absolute owner(s) of the account.  The
Company shall not (unless required by law) be bound to
recognise any trust, interest or charge in or over the
account claimed by any other person even if we have
express or other notice of this claim.  We shall not be
liable for refusing or failing to recognise any such claim.

75. With our prior approval you may transfer your account to
another person, with the exception of a Money Market
deposit, which cannot be sold, transferred or assigned.
Such a transfer shall be subject to our new account
opening procedures and will not be valid unless made in
a manner approved by us and until registered in our
records. The Company may refuse to permit a transfer
without giving any reason.

76. In the event of the death of a sole depositor it may be
necessary to obtain probate in the Isle of Man before an
account can be operated or closed. We will require sight
of the proof of death document and grant of probate, or
a certified copy of these documents. Any powers of
attorney or third party mandates attached to the
account will cease to be valid on the death of an
account holder.   Probate is not required where an

account is held jointly as ownership of the funds is
automatically passed to the surviving joint account
holder(s) on proof of death. A fixed rate account must 
be held until maturity by a surviving account holder.

77. We may, without giving any reason, give you notice of our
intention to repay part or all of your deposit. The deposit
will then be repaid with interest at the rate applicable at
that time to that type of account. Repayment shall be
made to the sole holder, the representative joint holder or
to a person already authorised to give a receipt for sums
paid by the Company. 

78. We are entitled to, and reserve the right, upon giving you
not less than one month’s notice in writing, to transfer
your funds to a third party offering similar deposit facilities
provided that the terms and conditions shall in all material
respects remain the same. Upon transfer our liability to
repay your funds to you will cease.

Service Charges
79. We reserve the right to levy the service charges referred 

to in the appropriate brochure issued by us and made
available to you at the time of the opening of the account.

80. We may introduce further charges for the purpose of
recovering any costs or expenses incurred by us as a
result of any act, default or neglect of the depositor or
where we have reason to carry out an investigation in
relation to an account. Such charges may include a
proper sum for the cost of time, facilities, accommodation
and services of the Company’s officers, employees
and agents as well as the recovery of any legal
expenses incurred by us in relation to your account.
We may deduct such charges from the balance for the
time being standing to the credit of your account.

81. We shall ensure that any alteration to charges (if and so
far as it is not notified by post to you) shall be publicised
by an advertisement. Such advertisement will announce
the alteration and the date on which it takes effect and
shall appear in such newspaper or newspapers as we
shall determine at the time. 

82. We are entitled to change the service charges as
specified if we consider it is reasonable to do so.
Circumstances may include: reflecting market conditions;
reflecting general industry practice; complying with
changes in legislation or regulatory guidelines; competing
within the market place. This list is not exhaustive and
other reasonable circumstances may and would apply 
as deemed so by the Company.

83. In the event of any court order, injunction or direction
being presented to us which obliges us to restrict the use
of your account, we reserve the right to debit the account,
at the time of the relevant order, injunction or direction is
lifted, with any costs we may incur.  We will not be liable
for any losses arising as a result of restrictions being
placed on your account as a result of any such order,
injunction or direction being made.

84. We will not be responsible for any loss or expense you 
may suffer if we cannot provide any services or facilities
by reason of, but not limited to any of the following
events: industrial action, power cuts, failure of equipment
or transmission links or any other causes beyond our
reasonable control.

Personal Information
85. Any information about you that we hold will be kept

confidential and secure.  We will only disclose it to another
party either with your express consent or for any of the
following purposes which you agree to as part of opening
an account with us:
• to comply with our legal and regulatory obligations, 

which may change over time
• to prevent, detect or investigate the commission of a 

criminal offence or a suspected criminal offence
• to comply with a Manx court order
• to our service providers where necessary.

Changes To Terms and Conditions
86. We reserve the right to vary Terms and Conditions

including those Terms and Conditions relating to different
account types and such changes (if and so far as they are
not notified by post to you) shall be publicised by an
advertisement. Such advertisement will announce the
alteration and the date on which it takes effect and shall
appear in such newspaper or newspapers as we shall
determine at the time.

87. We are entitled to change the Terms and Conditions as
specified if we consider that it is reasonable to do so.
Circumstances may include: reflecting market conditions;
reflecting general industry practice; complying with
changes in legislation or regulatory guidelines; competing
within the market place. This list is not exhaustive and
other reasonable circumstances may and would apply as
deemed so by the Company.

Manx Law
88. The contract between the Company and the account

holder, incorporating the above Terms and Conditions
and any specific Terms and Conditions relating to the
relevant account type, shall be governed and construed
in accordance with the laws of the Isle of Man. All parties
to the contract agree to be bound by the non-exclusive
jurisdiction of the Manx courts. 

30 Ridgeway Street | Douglas  | Isle of Man |  IM1 1TA  | British Isles
TTeell:: +44 (0) 1624 695000 Telephone calls may be recorded. FFaaxx: +44 1624 695001 EEmmaaiill: enquiries@bbi.co.im WWeebb: www.bbi.co.im.

Bradford & Bingley International Limited (BBI) is a wholly owned subsidiary of Santander UK plc which is regulated by the Financial Services
Authority in the UK. In turn, Santander UK is part of Banco Santander S.A. of Spain, one of the world's largest banking groups. BBI places funds
with Santander UK, and thus its financial standing is linked to that of Santander UK and ultimately Santander. Depositors may wish to form their
own view on the financial standing of BBI, Santander UK and the Santander group based on publicly available information, including report and
accounts, obtainable via www.bbi.co.im.  BBI is a member of the Depositors’ Compensation Scheme as set out in the Isle of Man Compensation
of Depositors Regulations 2008 (as amended).  Bradford & Bingley International Limited is registered in the Isle of Man No. 052221C.  Registered
Office: 30 Ridgeway Street, Douglas, Isle of Man IM1 1TA British Isles. 
LLiicceennsseedd  bbyy  tthhee  IIssllee  ooff  MMaann  FFiinnaanncciiaall  SSuuppeerrvviissiioonn  CCoommmmiissssiioonn  ttoo  ttaakkee  ddeeppoossiittss..
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D D M M Y Y Y Y

Deposit application form

AAllll  sseeccttiioonnss  ooff  tthhee  ffoorrmm  mmuusstt bbee  ccoommpplleetteedd  iinn  oorrddeerr  ffoorr  uuss  ttoo  ooppeenn  yyoouurr  aaccccoouunntt..  AAnn  iinnccoommpplleettee  ffoorrmm  oorr  llaacckk  ooff  ssuuppppoorrttiinngg  ddooccuummeennttaattiioonn  wwiillll
lleeaadd  ttoo  aa  ddeellaayy  aanndd  mmaayy  pprreevveenntt  uuss  ffrroomm  ooppeenniinngg  yyoouurr  aaccccoouunntt..  PPlleeaassee  uussee  BBLLOOCCKK  CCAAPPIITTAALLSS  ttiicckkiinngg  bbooxxeess  wwhheerree  aapppprroopprriiaattee..  IIff  aann  aaccccoouunntt  iiss
ttoo  bbee  ooppeenneedd  bbyy  mmoorree  tthhaann  ttwwoo  aapppplliiccaannttss,,  pplleeaassee  ccoonnttaacctt  BBrraaddffoorrdd  &&  BBiinngglleeyy  IInntteerrnnaattiioonnaall  ffoorr  aann  aaddddiittiioonnaall  ddeeppoossiittoorrss  aapppplliiccaattiioonn  ffoorrmm..

1. Personal details of the account holder(s)

Title

Gender Female

1st Applicant 2nd Applicant

Existing customers
please supply a/c no.

First name(s)

Surname(s)

Maiden name or any
other name(s)

Nationality

Dual nationality
(if applicable)

Passport number(s)

Passport country(s) 
of issue

Full permanent 
residential address inc.
postcode 
(N.B. a PO Box or c/o
address is not acceptable as
a residential address)

How many years/months
have you lived here?

Date of birth

Correspondence
address (if different 
from residential address)

Home fax number
(including area code)

Country of tax
residence

Tax identification no.

Mobile phone number

What is your 
relationship with the
other applicant(s)?

Home phone number
(including area code)

Email address

Male

Mr Mrs

Other
(Please state)

Ms

Miss

Y Y M M

D D M M Y Y Y Y

FemaleMale

Mr Mrs

Other
(Please state)

Ms

Miss

How many years/months
have you lived here? Y Y M M

Place of birth

PPlleeaassee  nnoottee::  DDoo  nnoott  sseenndd  ffuunnddss  wwiitthh  tthhiiss  aapppplliiccaattiioonn  ffoorrmm..  WWee  aarree  uunnaabbllee  ttoo  pprroocceessss  ffuunnddss  uunnttiill  wwee  hhaavvee  aacccceepptteedd  yyoouurr  aapppplliiccaattiioonn..
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1st Applicant

1st Applicant

Please provide us
with details of your
current employment
status

Position held

If you are employed or self-employed how long
have you been with this employer/business?

2. Current employment details

Employed Unemployed

Retired

HomemakerSelf-employed

Student

Nature of business

Employer’s/your
business address inc.
postcode

Years

If you are employed or self-employed how long
have you been with this employer/business?

Employed Unemployed

Retired

HomemakerSelf-employed

Student

Years

Work phone number
(inc. area code)

3. Compulsory information
TToo  eennaabbllee  uuss  ttoo  mmeeeett  oouurr  ccoommppaannyy  ppoolliicciieess  aanndd  ssttaannddaarrddss  wwee  nneeeedd  ttoo  bbee  ssuurree  wwee  kknnooww  yyoouurr  ccuurrrreenntt  ffiinnaanncciiaall  cciirrccuummssttaanncceess  aanndd  tthheerreeffoorree  wwee  mmuusstt  
aasskk  tthhee  ffoolllloowwiinngg  qquueessttiioonnss..  FFaaiilluurree  ttoo  aannsswweerr  mmaayy  rreessuulltt  iinn  tthhee  rreeffuussaall  ooff  yyoouurr  aapppplliiccaattiioonn..  

A. Reason for opening 
the account:
What will the account 
be used for?

B. How often will you 
use the account? Weekly Monthly Half

yearly AnnuallyQuarterly

2nd Applicant

Employer’s name/
name of your business

2nd Applicant

C. Estimated sum of 
deposits (excluding
initial deposit) 
expected each year

D. Estimated number of 
transactions over a 
year (excluding interest 
payments)

Under
10,000

10,000 -
25,000

50,000 -
100,000

1-5 26 or more

100,000 -
250,000

6 - 15 

25,000 -
50,000

250,000
or more

16 - 25
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G. Choice of location - if you are not an Isle of Man resident, why have you chosen to operate an offshore account?

J. Please provide us with any additional information regarding possible future  transactions as this may prevent the need to contact you for 
further information.

H. With the exception of your country of residence, do you expect to receive or make payments to/from the following destinations? (Please 
tick as applicable).

Isle of Man EU countries North America

Not applicableMiddle East Far East AustralasiaAfrica

I. Source of wealth - please indicate the underlying source of your current wealth, e.g. if it is from earned income, which employer did you 
earn it from and what was the nature of the work? If it is from an inheritance, from whom did you inherit? If it is from a property or 
business sale, which property or business was sold? Evidence of your source of wealth will be required as per section 12D of this application 
form.

Channel Islands UK

3. Compulsory information - continued...

1st Applicant

Earned income

E. IInnccoommee::  please indicate the approximate value of your ggrroossss  aannnnuuaall  iinnccoommee, deleting the currency as applicable. Evidence of your 
source of income will be required as per section 12C of this application form.

2nd Applicant

£/€/US$ £/€/US$

Pensions £/€/US$ £/€/US$

Interest received on
savings/investments £/€/US$ £/€/US$

Other
(including trusts)

F. AAsssseettss:: if your assets are jointly owned, each applicant should quote their share of the value separately.

£/€/US$ £/€/US$

1st Applicant

Equity in house (value
minus outstanding
mortgage)

2nd Applicant

None £/€/US$

Shares, units trusts 
& other investments

None £/€/US$

Cash savings None £/€/US$

Other assets 
e.g. property/land
(Please detail below)

Description of other
assets

None £/€/US$

None £/€/US$

None £/€/US$

None £/€/US$

None £/€/US$
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4. Account details 

I/We apply to open a
(type of account(s))

(Please refer to our interest rate sheet or account literature for
details of minimum opening amounts and interest options)

Opening balance(s)

The account will be
opened by

Interest options
(please tick) Annual Monthly Deferred

Cash* Transfer from existing BBI
account number:Cheque

Electronic  
transfer on 

5. Interest payment instructions (for sterling accounts only) and final settlement instructions for money 
market fixed deposits

If the terms of your account permit and you wish to have your interest paid out automatically, please complete this section. Please note that 
interest must be paid out to either a bank with a UK sort code or another Bradford & Bingley International account. Money Market account holders
should give details of the nominated account below for final settlement instructions. Instructions to repay funds to any other destination must be
given in writing and signed in accordance with the declaration section of this form. Any instruction in writing must be received at least one working
day prior to the payment date.

Bank account holder
name(s)

Bank account number

Full name and
address of bank

IIff  iinntteerreesstt//ffiinnaall  sseettttlleemmeenntt  iiss  ttoo  bbee  sseenntt  ttoo  aannootthheerr  BBrraaddffoorrdd  &&  BBiinngglleeyy  IInntteerrnnaattiioonnaall  aaccccoouunntt,,  pplleeaassee  ggiivvee  tthhee  aaccccoouunntt  nnuummbbeerr::

BBI account number

Sort Code

D D M M Y Y Y Y From
(bank)

IIff  iinntteerreesstt//ffiinnaall  sseettttlleemmeenntt  iiss  ttoo  bbee  sseenntt  ttoo  aa  bbaannkk  wwiitthh  aa  UUKK  ssoorrtt  ccooddee,,  pplleeaassee  ccoommpplleettee  tthhee  ffoolllloowwiinngg  ddeettaaiillss::

6. Important information - for applicants resident in an EU Member Country and therefore affected by the EU 
Savings Directive (EUSD)

If you (and/or another party to the account) are resident in an EU country for tax purposes then your account will be affected by the 
EU Savings Directive. 

It is important to note that this means your account will be subject to retention tax and interest will be applied net of tax. However, you may wish
to receive gross interest and opt for Exchange of Information instead. This option will result in interest details together with certain personal details
being forwarded to the relevant tax authorities. 

Should you wish to choose this option you will need to obtain an Exchange of Information Mandate Form from our office. Alternatively, you can
go on-line and print a Mandate Form from our website. Further details of the EUSD and your options within it can be provided on request or by
visiting wwwwww..bbbbii..ccoo..iimm

NNOOTTEE::-- With effect from 1st July 2011 it is proposed by the Isle of Man Government that all interest will be paid gross with Automatic Exchange
of Information on payments made to the relevant tax authorities.

7. Your information

Information you provide on this application form may be held on computer by Bradford & Bingley International Limited and will be used only for
purposes registered under the Data Protection Act, including administration, research, analysis, keeping you informed of related products and
services from members of the Santander Group. Please note that no information is passed by us to any third party for marketing 
purposes. Information about you will be kept after your account is closed.You have the right to see certain records held by us on payment of a fee.
If you wish to exercise this right you should write to The Manager, Data Protection, Bradford & Bingley International, 30 Ridgeway Street, Douglas,
Isle of Man, IM1 1TA, British Isles.

If you would prefer not to be contacted about products and services (other than with statements, transaction advices and account specific
correspondence) please tick this box.

* Available for Isle of Man residents only to a maximum of £1,000.

£/$/€



8. Telephone Withdrawal Service

The Telephone Withdrawal Service is available on accounts that are held solely or jointly. However, where the joint account is operated on
an ‘all to sign’ basis the service is nnoott available. If you already hold an account with us or plan to open any further accounts with the same
holder then the details you have supplied previously for this service will apply.

The Telephone Withdrawal Service allows you to operate your account by telephone for withdrawals. To ensure the security of customer
accounts we will only allow telephone withdrawals for the following transactions:
• Electronic funds transfers to a nominated bank account held in the name(s) of yourself and one or more of your account holders
• Cheque withdrawals made payable to one or more of the account holders sent to your correspondence address or direct to your bank
• Transfers to another Bradford & Bingley International account held in the same name(s)
• Placement of notice to withdraw funds from an account.

So that we may verify your identity over the telephone we ask you to provide us with a Security Code. You will be asked to quote all or part
of this when giving instructions. The Security Code should not be divulged to anyone who is not a holder of this account. Should you forget,
lose or wish to change your Security Code you must provide us with a written instruction, which must be ssiiggnneedd  bbyy  aallll  aaccccoouunntt  hhoollddeerrss..

I/We confirm my/our
Security Code is

PPlleeaassee  ccoonnttaacctt  uuss  ffoorr  aa  sseeppaarraattee  ffoorrmm  iiff  yyoouu  rreeqquuiirree  iinnddiivviidduuaall  ppaasssswwoorrddss..  Bradford & Bingley International may make other security checks
if we feel this is necessary to verify the validity of instructions given over the telephone. All phone calls are recorded.

NNoommiinnaatteedd  bbaannkk  ddeettaaiillss
A nominated account is an account held at another bank to which you may wish to transfer funds when using the Telephone Withdrawal
Service. You must be one of the account holders of your nominated bank account. WWee  ddoo  nnoott  ppeerrmmiitt  ttrraannssffeerrss  ttoo  tthhiirrdd  ppaarrttyy  aaccccoouunnttss..

Account holder(s)
please print full name(s)

Minimum of 6 and maximum of 12 characters
made up of numbers and letters

Account number

IBAN number Swift code
(if outside UK)

Full name and 
address of bank

Bradford & Bingley International (the Company) may refuse to accept any request for telephone withdrawal facilities at its discretion and without
giving reasons for its decision. The customer will be responsible for the provision of a password for use when operating telephone withdrawals and
this must remain confidential between the Company and the Account Holders. The Company will not be liable for the acceptance and execution
of security coded instructions, where these are given by someone purporting to be the account holder. Only payment details quoted on this form
will be used by the Company for telephone withdrawals. Changes to these details will only be accepted in writing signed by the person(s) whose
signature appears on this form. Fax instructions to change payment details will not be acceptable. The Company is entitled to change the terms
and conditions of telephone withdrawal facilities without notice, if it considers that it is reasonable to do so. The Company reserves the right to levy
electronic funds transfer service charges referred to in its charges information for withdrawals. The Company will not be held legally responsible for
any loss resulting from a customer’s negligence. The customer will be responsible for providing the Company with correct nominated bank details
and the Company will not be responsible for any loss or delays incurred due to incorrect information being provided by the customer.

Sort Code

5

9. Help us to help you

Recommendation e.g. family/friend/IFA.
(If IFA please specify name/company)

Referral by another Santander company
(Please specify which company)

Isle of Man Post Office
(Please specify which branch)

Direct Mail (Please specify)

Advertisement (Please specify publication)

Best Buy table 
(Please specify magazine/website)

Website or Search Engine (Please specify)

Other (Please specify)

Bradford & Bingley Isle of Man branch

It would be very
helpful if you could 
tell us where you
found out about us
and our products
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10. Sign here - all applicants

I/We (please delete as applicable) hereby declare that the aforementioned sum is being deposited with Bradford & Bingley International
by me/us as sole/joint beneficial owner(s). Where the account is held in single name, the sole signature is required to operate the account.
Where the account is held in two or more names, we agree that the combination of signatures required to operate the account shall be:

All of us signing together As a discharge for withdrawals and for any other purpose in connection with
this account.

1st applicant
signature

Date

2nd applicant
signature

PPlleeaassee  nnoottee::

11. Check list - for all applicants

Please use this checklist to make sure you are sending the correct documents required to open an account. An incomplete form or lack of
supporting documentation may prevent us from opening your account.

FFuullllyy completed application form. Please ensure that aallll  sections are completed to the best of your ability.

Where I/we have signed up for the Telephone Banking Service, I/we authorise Bradford & Bingley International to accept my/our 
instructions via telephone. I/We agree to pay you for any loss or expense which you suffer because of my negligence. I/We agree not to
disclose my Security Code to any other person. I/We accept that Bradford & Bingley International will not be liable for any machine, system,
or communications failure, industrial dispute or any other circumstances beyond its control that causes delay in the execution of telephone
instructions.

II//WWee  ddeeccllaarree  tthhaatt  tthhee  iinnffoorrmmaattiioonn  ggiivveenn  iiss  ttrruuee  aanndd  ccoorrrreecctt  aanndd  II//wwee  aauutthhoorriissee  tthhee  BBaannkk  ttoo  oobbttaaiinn  iinnddeeppeennddeenntt  vveerriiffiiccaattiioonn  ooff  aannyy  
iinnffoorrmmaattiioonn  pprroovviiddeedd..  II//WWee  ccoonnffiirrmm  tthhaatt  II//wwee  hhaavvee  rreecceeiivveedd  aanndd  rreeaadd  tthhee  tteerrmmss  aanndd  ccoonnddiittiioonnss  aappppllyyiinngg  ttoo  tthhee  aaccccoouunntt  aanndd  aaggrreeee  ttoo  bbee
bboouunndd  bbyy  tthheemm..

Correctly certified proof of I.D. for eeaacchh party. Please see the ‘Documents you need to provide’ guide in section 12A included overleaf
for  details of who is eligible to certify your documents.

OOrriiggiinnaall or cceerrttiiffiieedd  ccooppyy of permanent residential address (in English and no more than 3 months old). Please see the ‘Documents
you will need to provide’ guide in section 12B for details of what is acceptable as proof of address.

OOrriiggiinnaall or clearly legible pphhoottooccooppyy of your source of wealth. Please see the ‘Documents you will need to provide’ guide in section
12D for details of what is acceptable as proof of wealth. Source of wealth is distinct from source of funds and describes the origins
of a customer’s financial standing or total net worth i.e. those activities which have generated a customer’s funds and property. 

OOrriiggiinnaall or clearly legible pphhoottooccooppyy of your source of income (no more than 6 months old). This should relate to the source of income
you provided in section 3E. Please see the ‘Documents you will need to provide’ guide in section 12C for details of what is acceptable
as source of income. 

For ddeeppoossiittss  bbyy  cchheeqquuee (for sterling deonominated accounts only), mmaakkee  ppaayyaabbllee  ttoo ‘Bradford & Bingley International - a/c (account
holder’s name)’ or alternatively in the name of the account holder. Cheques should not be made payable to any third party.

If you are rreessiiddeenntt  iinn  tthhee  EEUU for tax purposes, please enclose a completed Exchange of Information mandate form for each account
holder if you wish to elect for exchange of information.

CCoommpplleetteedd  SSeeccttiioonn  77 (Telephone Withdrawal Service), although this is not mandatory it is highly recommended as it allows you to
easily manage your account, whilst also adding improved security.

PPlleeaassee  rreettaaiinn  oouurr  TTeerrmmss  aanndd  CCoonnddiittiioonnss  ffoorr  yyoouurr  rreeccoorrddss.. If you need any help completing this application form please contact us on: 
+44 (0) 1624 695000, 9am to 5pm (Isle of Man time), Monday to Friday. Alternatively, you can email us at: enquiries@bbi.co.im

Any one of us

D D M M Y Y Y Y

Date D D M M Y Y Y Y

• All correspondence will be addressed to the first-named account holder only. 
• In the event of death, where an account is held in joint names, the account is vested to the survivor(s).
• Where no preference is indicated to the Bank, we shall assume that any account holder may sign for withdrawals 

and for any other purpose in connection with this account.
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SECTION B - to enable us to verify your permanent residential address

For EEAACCHH  AAPPPPLLIICCAANNTT,,  please send us an original or a certified copy of one of the following documents, nnoott  mmoorree  tthhaann  33  mmoonntthhss  oolldd,
showing your ppeerrmmaanneenntt  rreessiiddeennttiiaall  aaddddrreessss that has been certified by a professional person as above.

For security reasons, we recommend that you send certified copies of documents instead of originals as we cannot be held 
responsible for their safe receipt or return. We reserve the right to request further verification documents at any time.

• Bank statement (not one issued by Bradford & Bingley International)*
• Building Society statement*
• Driving licence
• Utility bill for fixed services (documents issued in a language other than English must be supported by a full English translation)*
• Local rates assessment or local taxes bill
• Personal tax assessment
• Insurance company document - quoting policy number (not a motor policy)

DDooccuummeennttss  aaddddrreesssseedd  ttoo  PPOO  BBooxx  nnuummbbeerrss  aarree  nnoott  nnoorrmmaallllyy  aacccceeppttaabbllee.. Exceptionally, where PO Box facilities are used for the reasons
of safety/security or where there is no local residential postal delivery system the documents quoted in Section B may be acceptable
even where they quote PO Box numbers. Please seek advice from us if you need any clarification.

*Please note we will not accept documents printed from a website.

Like all banks, we comply with current anti-money laundering legal and regulatory requirements. We also set high company standards and
policies for identifying and understanding our customers. Please read and comply with Sections A and B.  Sections C and D should be
completed by the professional person who will certify your documents. A list of the recognised professional persons who can certify
documents is shown below.  If you don’t provide the requested information we may be unable to open your account. If you have difficulty
in supplying this  documentation, please contact us so that we can discuss available options.

YYoouurr  ddooccuummeennttss  nneeeedd  ttoo  bbee  cceerrttiiffiieedd  bbyy  aa  pprrooffeessssiioonnaall  ppeerrssoonn,,  ssuucchh  aass::

• Qualified lawyer

• Qualified accountant

• Bank manager

• Serving police officer

• Government official

• Consular official of an Embassy, High Commission or Consulate 
of the country of issue of the document

TThhee  cceerrttiiffiieerr  mmuusstt  bbee  iinnddeeppeennddeenntt  ooff  tthhee  iinnddiivviidduuaall  ffoorr  wwhhoomm  tthhee  aaccccoouunntt
iiss  bbeeiinngg  pprroovviiddeedd  ii..ee..  ccaannnnoott  bbee  aa  ffaammiillyy  mmeemmbbeerr  oorr  aassssoocciiaatteedd  iinn  aannyy  wwaayy
wwiitthh  tthhee  aaccccoouunntt  bbeeiinngg  ooppeenneedd..  

12. Documents you will need to provide

SECTION A - to enable us to verify your identity

For EEAACCHH  AAPPPPLLIICCAANNTT,,  please provide a clearly legible certified photocopy of the relevant pages of your current passport. If you do not
have a current passport, please contact us. We reserve the right to seek additional proof of identity documents at any time.

SECTION C - to enable us to verify your income

Please send us an oorriiggiinnaall or clearly legible ccooppyy of one of the following documents, NNOOTT  MMOORREE  TTHHAANN  66  MMOONNTTHHSS  OOLLDD, showing details
of your income.

• Audited accounts*
• Pay slip or other wage notification
• Correspondence with a central or local tax office confirming income*
• Bank or investment statement confirming level of savings or investments where income is unearned*

**PPlleeaassee  nnoottee:: we will not accept statements printed from a website.

IIff  yyoouu  ddoonn’’tt  pprroovviiddee  tthhee  rreelleevvaanntt  iinnffoorrmmaattiioonn,,  tthheerree  mmaayy  bbee  aa  ddeellaayy  iinn  ooppeenniinngg  yyoouurr  aaccccoouunntt..  If you have difficulty in providing your 
certified passport, evidence of your permanent address, evidence of income or wealth, please contact us on: +44 (0) 1624 695000,
9am to 5pm (Isle of Man time), Monday to Friday. Alternatively, you can email us at: enquiries@bbi.co.im

SECTION D - to enable us to verify your wealth

Source of wealth is distinct from source of funds and describes the origins of a customer’s financial standing or total net worth i.e. those
activities which have generated a customer’s funds and property. 

Examples of source of wealth documents may include Solicitor’s Letter; Evidence of long-term savings; Investment of sale contract
notes. Please contact our office if you would like confirmation on the suitability of your proposed source of wealth documents.



SECTION E - details of certifier - this section must be completed and returned with your identification documents

SECTION F - certifier’s check-list

12. Documents you will need to provide - continued

Full name

Gender FemaleMale

Title or position

Profession

Professional body
& qualifications
(where applicable)

Name & address
of certifier’s
employer

Employer’s 
telephone number

Email address

Website address

Fax no.

TThhee  cceerrttiiffiieedd  pphhoottooccooppyy  ooff  tthhee  aapppplliiccaanntt’’ss  ppaassssppoorrtt  sshhoouulldd
iinncclluuddee::

1. Clearly legible photograph of the applicant
2. Date and place of birth clearly shown
3. Passport must be valid (not out of date)
4. Passport holder’s signature
5. Nationality of the passport holder.

TThhee  cceerrttiiffiieedd  pphhoottooccooppyy  ooff  tthhee  aapppplliiccaanntt’’ss  pprrooooff  ooff  rreessiiddeennttiiaall
aaddddrreessss  sshhoouulldd  iinncclluuddee::

1. Name and address of applicant
2. Date of the document, which should not be more than 3 months old.

PPlleeaassee  nnoottee::where the proof of address is issued in a language other
than English it must be supported by a full English translation, which
should also be certified.

01 May 2009

I certify that I have seen the original document and this copy is a 
complete and accurate copy of the original. Where the document 
contains a photograph, the photograph contained in the document
certified bears a true likeness to the person requesting this 
certification.

Signed

ELISABETH V.PERRONI
Managing Director
The City Bank, 299 Central Boulevard, Perth, Western Australia 6000
Tel 00 91 5 963901.

EExxaammpplleess  ooff  rreeqquuiirreedd  cceerrttiiffiiccaattiioonn  wwoorrddiinngg  sshhoowwiinngg  cceerrttiiffiieerr’’ss  ssiiggnnaattuurree
aanndd  ssttaammpp

Bradford & Bingley International Limited (BBI) is a wholly owned subsidiary of Santander UK plc which is regulated by the Financial Services Authority in the UK. In turn, Santander UK is part of
Banco Santander S.A. of Spain, one of the world's largest banking groups. BBI places funds with Santander UK, and thus its financial standing is linked to that of Santander UK and ultimately
Santander. Depositors may wish to form their own view on the financial standing of BBI, Santander UK and the Santander group based on publicly available information, including report and
accounts, obtainable via www.bbi.co.im.  BBI is a member of the Depositors’ Compensation Scheme as set out in the Isle of Man Compensation of Depositors Regulations 2008 (as amended).
Bradford & Bingley International Limited is registered in the Isle of Man No. 052221C.  Registered Office: 30 Ridgeway Street, Douglas, Isle of Man IM1 1TA British Isles. Telephone calls may be
recorded. 
LLiicceennsseedd  bbyy  tthhee  IIssllee  ooff  MMaann  FFiinnaanncciiaall  SSuuppeerrvviissiioonn  CCoommmmiissssiioonn  ttoo  ttaakkee  ddeeppoossiittss..
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